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For more information on the ORION system please visit our website at www.GBCblue.com or 
contact Jody Blakely at  |503-416-7822. Personal webinars are always 
available as are immediate price quotes. 

jblakely@gbcblue.com

ORION
Food Service Portal

View the Sheraton Denver ORION portal at www.SheratonOS.com

By the Numbers

20%
Our clients have reported back to us an 

average increase of 20+% per room order 
when guests use the ORION system instead 

of the phone.

$5: Dollar amount saved in labor costs per 
order when an ORION order bypasses 

employee and prints directly in the kitchen. 
100%: Order accuracy of POS integrated 

ORION system.

$5/100%

Today, mobile technology combined with a client based content management system, ORION, is quickly becoming the preferred method 
of communication between food and beverage organizations and their customers.  GBCblue’s proven ORION platform, previously only 
available to the hospitality industry, allows you  to quickly and easily deliver your complete menus optimized for iPhones, iPad, iTouch, 
smartphone and laptop users.  ORION delivers a consistent brand experience, valuable restaurant information, ordering and 
communications.  Best of all, ORION is proven to both enhance customer satisfaction and increase revenue in an easy to use, familiar 
interface.  

Features: 
Ÿ Real time content management
Ÿ No hardware or software to install onsite
Ÿ Optimized for laptops and mobile devices
Ÿ Online admin tools for simple menu management
Ÿ Fully customizable to promote your brand 
Ÿ Built in up-sell and web tracking tools
Ÿ PCI Compliant ordering process

Benefits:
Ÿ Increase take out
Ÿ ”Top Of Mind Awareness” Marketing
Ÿ Deliver fresh menu content daily or at will
Ÿ Any staff member can easily manage ORION
Ÿ Designed like leading websites and applications
Ÿ Low entry costs drastically increase ROI
Ÿ Documented increase in revenue per cover
Ÿ Reduce labor costs while enhancing the ordering experience

Simply The best way to join the mobile revolution.

M o b i l e A p p l i c a t i o n | L o c a t i o n S e a r c h | D a i l y S p e c i a l s | E - C o m m e r c e

FSA Presents The:

Mobile Application

Branded Experience! Your Restaurant Here! Place Specials! Fun Merit-BasedGame! It’s Social!



Easily accessible on any internet enabled device, the 
ORION online admin utility lets you simply and quickly 
view real time usage statistics and ordering activity, 
make changes instantly to your menus, products or 
services and track and administer in the PCI Compliant 
order fulfillment area.

ORION is a fully branded experience and built so that 
non-technical staff can easily make changes to their 
online portals content and messaging via a intuitive user 
interface. Each change is instantly made in the ORION 
system which automatically senses the system browser 
and optimizes for that platform. So whether your 
customer accesses your ORION system on their laptop or 
iPhone, the experience is formatted to enhance their 
experience. 

The ORION system can also be integrated directly with 
some POS systems allowing your customers to send their 
authenticated orders directly to the printer in the 
designated area.  The ORION system directly integrates 
with POS systems HSI and MICROS 9700.

Imagine have direct, dynamic control over the menus 
your customers see without the hassle of printing new 
menus. The ORION system gives you this control and 
more! 

Imagine  your customers having direct access to your 
menus and daily specials one their phone or computer in 
real time!

Easily associate product options with your products 
creating a seamless, error free ordering experience for 
your guests while increasing order accuracy in the 
kitchen. 

The ORION system gives you an easy way to pair 
products with products via our product pairing up-sell 
area. Pairings are displayed along the side of the 
customers browser and gives them one-click access to 
the products you recommend with their meal. 

The ORION system gives you unlimited online storage 
space for your product photos. Each photo is displayed 
to the guest in thumbnail and enlarged view formats. 
Store several photos and rotate them for daily specials. 

ORION Online Admin Dashboard

ORION Admin Product Page
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