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I am an FSA customer, how do | register for At Your Service?

1A. IF YOU HAVE A USERNAME AND PASSWORD FOR FSAFOOD.COM

1. Onthe At Your Service home page, click top right corner “Login”
2. Enter the email address you log in with at fsafood.com and the password

1B. IF YOU DO NOT YET HAVE A USERNAME AND PASSWORD FOR FSAFOOD.COM

1. On the At Your Service home page, click top right corner “Login”
2. Click where it says, “Don’t have an ID? Click here to get one!”
3. You will be taken to fsafood.com to setup your account — just have your FSA account
number handy!
4. Complete the form on fsafood.com
a. Please disregard the final popup that says your request is being reviewed — that
does not affect your ability to access At Your Service
5. Go back to the At Your Service website and login with the email address (username) and
password you just created on fsafood.com

2. NEXT, IF YOU WANT TO BE CONTACTED BY ONE OF THE AT YOUR SERVICE PARTNERS:

Navigate to that particular subpage on the website

Click on the “Request More Info” link

Complete the customer profile form

Agree to the privacy policy

At that point, you should receive a popup that your request was successfully submitted.
If you do not receive that message, please send us an email or give us a call.
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If you have any questions or need assistance, please call us at 1-888-558-8686 or send an email
to ays@fsafood.com. We would be more than happy to assist you!



mailto:ays@fsafood.com

